
 

  Food Pantry Volunteer Guidelines 

To make your service here as fruitful and enjoyable as possible, we have developed this overview 

of HOPE FOR FAMILIES, INC Food Pantry guidelines. Please review these guidelines before your 

volunteer service date.  

1. Please make sure you arrive on time for your scheduled volunteer shift. Do NOT bring 
more volunteers than you have originally scheduled. 

2. Be faithful in fulfilling your commitment. If you must cancel, please let us know as early 

as possible. 

3. Please sign in at the front desk when you arrive and be sure to sign out when you leave. 

NOTE: (Requested spot assignments are not guaranteed and may be changed based on 

pantry needs). 

 
4. The minimum age to volunteer at HFF- Food Pantry is 8 years old. A chaperone or parent 

must accompany volunteers under the age of sixteen. 
 

5. Please dress comfortably, but conservatively. Jeans, t-shirts, and tennis shoes are 
appropriate for most volunteer activities. 

6. Volunteers must adhere to HFF- Food Pantry Volunteer Dress Code as listed below: 
– Volunteers must wear closed-toe, slip-resistant shoes. Flip-Flops or Sandals will NOT 
be permitted. 
– Tank tops or shirts that expose midriff will NOT be permitted. 
– T-shirts with offensive language or obscenities will NOT be permitted. 
– Dangling jewelry will NOT be permitted to be worn in the volunteering areas. 

7. Volunteers are prohibited from eating in ANY workspace. Food should only be 

consumed in the designated area. NO EATING IN THE SERVICE AREAS.  

 

8. Volunteers are prohibited from using personal cell phones or ear devices in ANY 

workspace. 

9. Do not photograph any clients without the permission of our staff. This includes 

photographs taken by camera phones! 

10. Volunteers and clients must be treated with respect and dignity. 

11. Swearing, profanity, or disrespectful behavior in the volunteer center will NOT be 

permitted under any conditions. 

 
12.  Consider safety first. DO NOT leave volunteers or staff members alone with a client. 
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13. Please do not climb on or attempt to operate any of the machinery in the warehouse or 
production areas. 
 

14.  Do not give gifts, rides, or money to clients. 

15. The HFF- Food Pantry is not responsible for lost, stolen or damaged personal items. 

16. Any volunteer that has a specific food allergy must notify HFF- Food Pantry staff so that 
any potential exposure risk can be minimized during the volunteer session. 
 

17.  All products donated to the HFF- Food Pantry are designated for distribution to our 
nonprofit member agencies and clients only. Items deemed unfit for distribution must 
be discarded by the appropriate means. Consuming or removing donated food items 
from the premises will NOT be permitted.  

18. As defined by local, state, and federal food safety laws, persons with boils, sores, 
infected wounds, infections, or any other communicable diseases are NOT permitted to 
contact food. If you suspect that you may have any relevant infectious disease or 
condition to which you may have been exposed, please notify HFF- Pantry staff 
immediately. 

19. HFF- Food Pantry prohibits the possession or use of dangerous weapons on GHMBC 
property. Licensed handgun holders may not enter GHMBC property with a handgun 
that is carried openly or concealed. Licensed handgun holders may store that handgun 
in a locked, privately-owned vehicle in a Mission parking lot. 

20. Direct concerns and grievance to the designated Team or Pantry Manager. 

21.  Volunteers will be informed of other HFF-Food Pantry safety practices through 
additional handouts and volunteer training. When in doubt, please ask! 

Equal Volunteering Opportunity 

Hope for Families provides equal volunteering opportunity for everyone regardless of age, sex, 

color, race, creed, national origin, religion, marital status, sexual orientation, political belief, or 

disability that does not prohibit performance of essential job functions. All matters relating to 

volunteering are based upon one's ability to perform the job, as well as one's dedication to 

HFF’s mission and needs. 

Each volunteer is a vital ministry partner! 
We are so glad you are here. 

Thank you for choosing HFF- Food Pantry as your 
 Volunteer service and ministry!  


